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CHE Al Agent

Microsoft
Google (DeepMind)
Meta (Facebook)
OpenAl
Anthropic

Adept Al

xAl (Elon Musk)

Copilot (Word, Excel, PowerPoint &)
Gemini + Google Workspace Agents
Meta Al (WhatsApp, Instagram L &)
GPT + Actions (ChatGPT 22|12l GPTs)
Claude + Computer Use API
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Microsoft Al Agent

Microsoft 365 Copilot, Dynamic 365 Copilot, Copilot Studio

Al Agent Platform
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Copilot Studio

Microsoft 365 Copilot Dynamic 365 Copilot Copilot Studio

Horizontal Agent Vertical Agent
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Microsoft 365 Copilot
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Microsoft 365 Copilot
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&) Copilot

Microsoft 365 Copilot
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Microsoft 365 Copilot
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Microsoft 365 Copilot
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Sales Agent |

I Sales Qualification Agent
I Sales Order Agent

I Supplier Communications Agent

Dynamic 365 Copilot

Finance operation Agent |

I Financial Reconciliation Agent

I Account Reconciliation Agent

I Time and Expense Agent

Customer Service Agent |
ICustomer Intent Agent

ICustomer knowledge Management

| Case Management Agent

IScheduIing Operations Agent
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Copilot Stud

IWeb GUI 7|8 Agent ‘4’4 Service
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Recent
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Copilet Studio

Describe your agent to create it

| Helpdesk |

Expense tracking | HR and benefits

Use ew

ards to describe what you

This Al-powered feature above is currently in preview,

Type

Copilot for Microsoft 365 Microsoft

Start with a template

Temiplates arc currentiy a previcew foatre, Sor sunplemental terms

Safe Travels Agent

Provides answers to common travel questions and related
health and safety guidelines.

Team Mavigator Agent
Assists employees in finding colleagues and their hierarchy
within the organization using Microsoft Teams.

Store Operations

Improve the efficiency of retail frentline workers by enabling
easy access to store procedures and policies

agent should do

Last modified

®

1 il Lgrms

See more

Last published Owner

Naver

See more

Website Q&A

Instantly answer user questions using the content of your web
site or other knowledge.

IT Helpdesk Agent
Empowers employees to resolve issues and effortlessly
create/view support tickets.

Case Management Agent

Provide round-the-clock automated support to customers by
understanding their issues and creating cases.

o

Copilot is the Ul for Al

Copilot

Copilot Studio

7 Copilot Control System

https.//www.youtube.com/watch?v=g8WABAAIAOM
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Claude + Computer Use
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Claude Computer Use Demo

A\ Security Alert: Never provide access to sensitive accounts or
data, as malicious web content can hijack Claude's behavior

HTTP Exchange Logs
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Tool Use: computer

Input:

Workspace 1 [JSS=B [ ][} [ ][] 1 - ubreoffice Calc *s Welcome to Firefox
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https:.//www.youtube.com/watch?v=QwBSIUaV--Y
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Tool Use: computer

Input

Toggle Screen Control (Off)
L ﬂ/weathet.(om/weather/tenday/l/Seoul+South+Korea - Google mm — Mozilla Firefox x

it §/weather.com/weat’ x | [Ql] Firefox Privacy Notice — x  +

C google.com

GO gle i #/weather.com/weather/tenday/l/S X =

& The Weather Channel
il . o R Looking for results in E

10 Day Weather-Seoul, South Korea Change to English

10 Day Weather-Seoul, South Korea ; Thu 24. 67 - 45 ; Fri 25. 73 - 50 ; Sat 26. 74 vRd R 28

S8
MmN v

a The Weather Channe

-

10 Day Weather~]u1a dong South Korea
Cloudy Low 51F. Winds W 1 ] indefir

Mers

& The Weather Channel

- it w ne |

10-day weather forecast for Seoul, South Korea

‘L] weather.com/weather/tenday
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Toggle Screen Control (Off)
10-Day Weather Forecast for Seoul, South Korea - The Weather Channel | weather.com — Mozilla Firefox X

@ B 10-Day Weather Foreca: x  [§J) Firefox Privacy Notice — x  + v

& C 8 nt weather.com
Thu 31 71°/48 Partly Cloudy 4 5% 2 ENE 6 mph '
With your local
flu forecast.
Fri 01 69°/48 Partly Cloudy 4 5% £ N 5 mph Check now
sat02 §7°/44 Partly Cloudy /5% & WNW 8 mph

@ Tool Use: computer To Inﬁnity & Beyond

Input Sun 03 58°/38 Mostly Sunny 4 A% 2 WNW 9 mph
Mon 04 %§°/36° Sunny /1% £ WNW 8 mph z

5 ) Hundreds Spot New Solar
o ctiv \ 23 W A& mn :
Tue 05 57°/39 Mostly Sunny 4 7% 2 WNW 6 mph Fireball Streaking Telescope’s First
Across North Images: Sun In
A Stunning Sight = = o 320 : ] ) PR K
wed 06 59°/41 Partly Cloudy 4 7% &£ WSW6 mph
Thu 07 59°/42 Mostly Sunny J 14% = WSW 5 mph . n
Fri 08 59°/41 Mostly Sunny / 23% 2 W 6 mph Stunning Timelapse More Aurora
From Space Shows Spotting Is Likely
A ‘Stellar Volcano Over The Next

Don't Miss
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Summary

Microsoft
GPT-4

(Agent) Microsoft 365 Copilot / Dynamic 365 Copilot
(Platform) Copilot Studio
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User-friendly : GUI S4lo2 T2 2%
MEHA S&F : Work, Excel Teams 5 ¢

Agent A&/ 2
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Microsoft 365 7|80 F
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Claude Computer Use
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